
 

  “ASK OUR STUDENTS” Survey: 

  A Resource for College & University Leaders 
 

In recent weeks, colleges and university administrators across the country have been working tirelessly to 

implement the best decisions for their students in response to the ongoing coronavirus crisis. The 

unprecedented uncertainty of the moment has been stressful for everyone - students, faculty, and staff. 

Students are largely at home, attempting to manage online classes they didn’t expect to take. And each 

institution is struggling to determine what academic, social, and emotional supports they can and should 

provide at this critical time. Institutional resources are stretched to the limits, with the negative financial 

impacts of the virus potentially significant. 

At the IEHE, we have been looking for ways we can support you. As institutions think about what’s next, 

IEHE has created a free student survey that gives you the chance to connect with your students and ask 

them what the need from you right now. The survey asks important questions and is short (3-5 minutes). 

We’ve made the survey questions available.  Ask Our Students is being offered at NO cost and with NO 

additional burden on your institution. IEHE will administer and monitor the survey, provide you the results, 

and offer suggestions for next steps.  

All of this is free, simply because it is right thing to do. We want to 

help the many institutions who have limited time and resources but 

need actionable information now. 

The Ask Our Students Survey will provide your institution with the data 

you need to gauge how your students are adjusting and determine 

what other supports could be implemented to help them succeed. 

This no-cost survey will provide you critical insight into concerns like: 

• How are our students feeling about the transition? 

• What is working for our students, and what isn’t? 

• What student needs aren’t we addressing? 

• What else do students need to succeed? 

How Does the Ask Our Students Survey Work? 

We’ve got you covered. IEHE will administer the Ask Our Students survey and send your institution’s results 

back to you. Here’s how interested institutions can participate: 

1. Identify students who should receive the survey (remove do not contact/call requests, those 

under 18, etc.) and send their email addresses to the IEHE. No names or other identifying 

information is needed, and since these emails are directory information per FERPA, there are no 

privacy concerns.  

Note: The IEHE will never reuse, sell, or share the distribution lists. The email addresses will be used 

for the purpose of distributing the Ask Our Students survey only. 

2. Forward your landscape-oriented logo (like for an email signature) for inclusion, if you’d like the 

email invitation and survey instrument to be branded for your institution. 

 

3. Select the date you want IEHE to launch your survey. Let us know who the survey should come 

from – someone at the institution or the IEHE. We will email the survey link to your students; it will 
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https://www.insidehighered.com/news/2020/03/25/college-leaders-chip-away-growing-list-urgent-coronavirus-response-tasks?utm_source=Inside+Higher+Ed&utm_campaign=b7abeb7ead-DNU_2019_COPY_02&utm_medium=email&utm_term=0_1fcbc04421-b7abeb7ead-232097025&mc_cid=b7abeb7ead&mc_eid=5c93522eb6
https://instituteforeffectiveness.org/wp-content/uploads/2020/03/Ask-Our-Students-Survey-Questions.pdf
https://instituteforeffectiveness.org/ask-our-students/
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take them about 3-5 minutes to complete. Your institution can also send a heads-up email to let 

students know that the Ask Our Students Survey is on the way (this will increase your response 

rate).  

 

4. Let us do the rest. The survey will be active for your students for one week but can be extended 

based on institutional interest. IEHE will monitor response rates and send two reminders to 

encourage completion. You will receive interim results so your leadership team can take 

immediate action, as warranted. Once the survey closes, IEHE will provide: 

 

a. A summary report by question (pdf) so that your leadership team has a deliverable ready 

to digest, and  

b. The full Ask Our Students detailed results in an Excel file. Your data team can get to work 

digging into the results and marrying the data with other institutional data sets and 

demographics for maximum benefit. 

Please Note: The institutional representative that submits the list of student emails to IEHE will be the point 

of contact to receive the results, unless otherwise directed. IEHE assumes that institutional 

representative(s) obtained appropriate institutional approvals to participate. 

Why Should Your Institution Participate? 

Through the Ask Our Students Survey, your institution will gain: 

• Insight into how students are coping with the changes your institution 

has implemented. 

• Feedback from them about what’s working and what’s not, and what 

they need to succeed going forward. 

• An opportunity for students to identify staff and faculty who are going 

above and beyond during this stressful time. A pat on the back is always 

welcome, but during times of crisis it’s even more important for those 

working hard to know that their efforts are noticed and appreciated – 

by students and campus leaders. 

• All the data at no cost and with minimal time and human resources 

allocation. 

Why Is the IEHE Doing This? 

1. At the beginning of this crisis in higher education (and nearly every other industry) the IEHE team 

asked ourselves, “How can we help?” We noticed that college and university leaders were 

sharing strategies and resources. However, we observed that the student voice wasn’t yet being 

captured. Through this pro bono effort, we are able to apply our expert survey development and 

administration to meaningful work during this period of upheaval. 

2. Partnering with institutions helps to elevate and support institutions. This effort helps us fulfill our 

mission to partner with institutions in their efforts to improve student success. 

3. IEHE is interested in learning from higher education’s response to the coronavirus. In particular, we 

want to understand students’ interim needs/experiences so that institutions can be better 

prepared for the future. Eventually, we will analyze the aggregate quantitative results 

(maintaining confidentiality of individual institutions and qualitative responses) and share with the 

higher education community so that we all can be better prepared for future events. We will 

NEVER sell your information – not the email databases, and not the results.  
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https://instituteforeffectiveness.org/
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Is this Effort Having an Impact? 

Yes! We are thrilled to be partnering right now with a number of institutions through the survey. Students 

have already responded by identifying specific concerns, including:  

• With regard to final grades, I hope there will there be a pass/fail option. How will this be handled? 

• Is the required internship still required? Will there be other options or extensions for meeting this 

requirement?  

In addition, student respondents have offered kudos to specific staff/faculty members for their hard work. 

These acknowledgements will be passed on to the appropriate campus constituent(s). 

• My chemistry professor has been amazing. During our very first online discussion he noticed that a 

lot of us were having a difficult time coping. He said some very comforting things, and his 

approach made me feel like we're all going to be okay. 

• Our Dean has been terrific at responding to emails quickly, even though I'm sure she must be 

getting quite a lot! 

• The dining hall and residence life staff should get huge credit for their hard work. Great job! 

• I'm glad that the university is trying to hear the students’ voices. Thank you so much for that.  

If you have any questions or are ready to get started, please contact us.  

 

More information is available on the Ask Our Students webpage at 

https://instituteforeffectiveness.org/ask-our-students/ 

 

https://instituteforeffectiveness.org/contact/
https://instituteforeffectiveness.org/ask-our-students/

